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CLAIM NO. 

1310 East 14th St Chattanooga, TN 37404
PH: 423-622-0180/Fax: 423-622-0182
www.jeffan.com, sales@jeffan.com

Damaged Claim Form /Customer Return Materials Authorization
	Request received by 
	
	
Received on 
	 


	Customer Details

	Company 
	
	Contact 
	
	ID 
	

	Address
	
	Phone
	
	Fax
	

	
	
	Email
	

	City
	
	State
	
	
Zip
	

	
	
	
	
	
	


	Product Details

	Item Number 
	Description
	
	Qty
	Reason for Return
	Invoice #
	Factory Defect or Freight

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	


Please fax back this form together with the Freight bill and email us pictures of the damaged merchandise for expedite processing of your claim.




Customer Signature: ______________________________




Position: _____________________________________

